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Claims 

What is Claimed is : 

1. An activity intelligence system, having a channel of a communication, comprises: 
an interceptor for accessing data of the communication; 

a mapper for indexing the data; and 

a processor for performing an operation with the data. 

2. A method of intelligent analysis of a data, comprising the steps of: 
accessing the data; 

mapping the data; and 
processing the data. 

3. A method of real-time data analysis, comprising the steps of: 
accessing a data communication in real-time; 

parsing the data communication in real-time; 

storing a select data of the data communication in real-time; and 

processing the select data. 

4.. A system for content extraction, comprising: 

an interceptor for accessing a data of a communication; 

a breaker for breaking-up the data of the communication into at least one subset; 
an analyzer for applying heuristics to the at least one subset; and 
a vectorizer for creating a scalar value of the at least one subset and transforming 
the scalar value into a vector. 

5. A method of content extraction, comprising the steps of: 
intercepting a data of a communication; 

breaking-up the data of the communication into at least one subset; 

applying heuristics to the at least one subset; 

creating a scalar value corresponding to the at least one subset; 

33 



PATENT APPLICATION 
VINCOOl 



transforming the scalar value in a vector; and 

computing a deviation of the vector compared to another vector. 
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